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ABSTRACT:   

 
India is a developing country. But still India needs to fulfill the socio-economic objectives with a 

strong and effective governance of the Govt. An E-Governance is a concept and emerging 

practice, seeking to realize processes and structures for harnessing the potentialities of 

information and communication technologies at various levels of government and the public 

sector and beyond, for the purposes of enhancing good governance. E-Governance is accepted 

worldwide and is very common in some of the countries, as it reduces government operational 

cost and also ensures citizen-centric transparent government In this paper I would like to focus 

on some challenges faced in Uttar Pradesh to implement E-Governance fully. 
 

Keywords: Hidden Web Crawler, Query Optimization, Search engines, Metadata, document frequency, 
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[1] INTRODUCTION   

Information Communication and Technology (ICT) has made all most everything 

Electronic like E-Commerce, EServices, E-Voting, E-Villages, E-Learning, E- Governance, 

etc.[2].Now Indian Government is in the bandwagon of institution attempting to harness ICT in 

their activities [3]. 

Electronic governance or e-governance is an application of information and 

communication technology (ICT) for delivering government services, exchange of information, 

communication transactions, integration of various stand-alone systems and services between 

government-to-customer (G2C), government-to-business (G2B). So, In short we can say that E- 



 

A CHALLENGING JOURNEY OF E-COMMERCE IN UTTAR PRADESH 
  

 

 Archana Srivastava  231 
 

governance is nothing but a service that act as a medium of exchange of information, transactions 

and services. This term has been in circulation for over a decade, but it has gained traction in 

recent years where, like digital and transformative government, it is often used as a substitute or 

replacement for the term ‘e-government’. The term is commonly used in India where has long 

served as a synonym for e-government (Marsh and McNiven, 2003), but this usage is by no means 

restricted to that country.[4].  

 

Figure: 1. A Complete E-Governance Structure. 

 

[2] DIFFERENT PROJECTS IN UTTAR PRADESH  

[2.1] E-SCHOLARSHIP: 

The e - Scholarship is an Online solution for awarding scholarships to deserving students 

in Uttar Pradesh. A zero balance bank account has been created for all  beneficiaries and 

maintained in the database and the scholarship money is transferred to the respective account 

every month. The scheme is a step forward in the delivery of a welfare scheme through the use of 

Information Communication Technology 

 

Figure: 2. E-Scholarship Project in Uttar Pradesh. 
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[2.1. 1] AVAILABLE SERVICES 

 Electronic transfer of scholarships to OBC & SC/ST candidate’s bank accounts 

 Application form for scholarship 

 List of nodal officer of Banks for Scholarship Project 

 List of nodal officer for Scholarship Project to OBC & SC/ST 

 [2.2] BHULEKH:  

Bhulekh is software which provides online information on land records. It is an initiative 

taken up by Directorate of Land Records & Surveys, Government of Odisha. The software 

enables optimized maintenance of records and provides accurate copies of Records of Rights 

(RoR) to the landowners all across the state. 

 

Figure: 3. Bhulekh  Project in Uttar Pradesh. 

[2.2. 1]AVAILABLE SERVICES 

 Duplicate of Khata 

 District wise village list 

 Description of all villages 

 Details about types of soil 

[2.3] KOSHWANI: 

Koshvani brings transparency into government transactions. Koshvani website designed 

and developed to keep the financial health of the state and to bring transparency into Government 

Transaction. This web site helps Finance Department, Financial Controllers of different 

department. 
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Figure: 4. Koshvani  Project in Uttar Pradesh. 

[2.3. 1] AVAILABLE SERVICES 

 Monthly compiled payment and receipt data of all treasuries 

 Finance authorities can get expenditure and budget allotment position from grant level up to 

object and even voucher level too 

 Finance Department and HOD can get DDO wise expenditure details of their respective grants 

up to voucher level 

 Expenditure details of Kanyadhan Yojana can be viewed 

 Details of contingency payments can also be viewed  

[2.4] COURT CASE INFORMATION SYSTEM: 

Case Information System (CIS) consists of filing and registration of cases, Notices, court 

room updation, Causelist generation, Disposals, Updation of case status, Daily Orders 

Generation, Judgments updation, generating pendency reports, issuing certified copy etc,. A 

Website has been developed for publishing casestatus, Judgments, Orders, causelists on Internet 

http://hcbombayatgoa.nic.in . A Touch Screen Information kiosk Software is developed and 

Installed at High Court Comples, Panaji to view Judgments, Daily orders, Case status and 

Causelist to the Lawyers and litigants. 
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Figure: 5. Court Case Information System  Project in Uttar Pradesh. 

 

[2.4. 1] AVAILABLE SERVICES 

 Court judgment and orders 

 Queries solution 

 Cause list and case status 

[2.5] ONLINE TRANSPORT SERVICES (VAHAN-THE INTEGRATED 

SOLUTION FOR VEHICLE REGISTRATION) : 

VAHAN is a highly flexible and comprehensive system that takes care of all the 

burdensome activities of Vehicle Registration, leaving the Transport Department to deal with 

more important business issues. The software enables the processes at RTO/ARTO Offices 

involving Vehicle Registration, Fitness, Taxes, Permits & Enforcement to get computerized. 

The State Transport Department is governed by both Central Motor Vehicle Regulation 

(CMVR) and state specific Motor Vehicle Regulation (State MVR). Consequently, Vahan was 

conceptualized as a product that would capture the functionalities as mandated by CMVR as 

well as state MVRs. 

[2.5. 1] AVAILABLE SERVICES 

 Application form related to driving license and vehicle registration 

 Fee and tax structure for driving license and vehicle registration 

 Guidelines for filling the form and FAQs 

 Driving tips for safer road use 

 



 

A CHALLENGING JOURNEY OF E-COMMERCE IN UTTAR PRADESH 
  

 

 Archana Srivastava  235 
 

 

Figure: 6. Online Transport System  Project in Uttar Pradesh. 

 

[2.6] GIS BASED PLANNING ATLAS: 

Atlas has been prepared for the planning department that consists of about 100 bi-lingual 

maps based on development/socio-economic indicators. The complete atlas is available online 

and an online dynamic map query based on 4000 indicators of sankhyaki patrika is also 

possible. The application has helped the planning department to drastically cut down on the 

time required for preparation of Planning Atlas manually. 

 

Figure: 7:Shrishti (GIS Based) System  Project in Uttar Pradesh. 

 [2.6. 1]AVAILABLE INFORMATION: 
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 National Highway 

 State Highway 

 Major District Roads 

 Other District Roads 

 Village Roads 

[2.7] LOKVANI 

Lokvani project has been launched in the year of 2004 with the objective to help citizens 

make their grievances related to government services in an easy manner and also get their 

grievances redressed within 15 days of filling complaint through kiosk centers. It gives citizens an 

opportunity to interact with the government without actually visiting any government office. 

Some of the services offered include online submission, monitoring and disposal of public 

grievances/complaints, online land records, information about various government schemes, 

application forms, developmental works/ schemes/ expenditures/beneficiaries etc, information 

about local employment opportunities in the district etc. 

The land records have been computerized and available on line at Lokvani website. Also 

services like Online Registration of Death/Births, Certificates for SC/STs, Domicile etc being 

offered through Single Window service. More than 50 other districts of UP have been now using 

Lokvani based citizen services. 

 

 

Figure: 8: Lokvani   Project in Uttar Pradesh. 

 

[3] CHALLENGES FOR E-GOVERNANCE IN UTTAR PRADESH 

  

Although the government is doing these efforts, the state having the poorest record in E-

Governance is Uttar Pradesh, when rated on the ICT policy and vision and their priorities for e-

Governance. Uttar Pradesh is one of the largest and the most crowded state of the country. It 

requires big efforts for implementing projects/applications across the state, and supporting them. 

The applicability and feasibility of e-governance has not yet been fully explored in U.P. following 

are few major challenges for Uttar Pradesh government to implement e-governance successfully. 

 

[3.1]  POPULATIONS 
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Population of our country is considered to be an asset but it also offers various other 

challenges like generating unique identity of every individual measuring the entire population, 

keeping the records and databases also updating it time to time [8]. Uttar Pradesh  is a state in 

northern India. Abbreviated as UP, it is the most populous state in the Republic of India as well as 

the most populous country subdivision in the world. The densely populated state. Uttar Pradesh is 

the most populous state in the country, accounting for 16.4 per cent of the country's population 

 

[3.2]   LOW LITERACY RATE 

 

An ability to read and write along with proper understanding in any language is defined as 

literacy and an individual who are able to read and write with appropriate understanding is termed 

as literate person [8]. Another major reason for the failure of any E-Governance project is lack of 

education among people. As discussed above most of the applications are written in English 

language, so if they can’t understand the language then accessing and taking advantage of E-

Governance is out of the question. Low literacy rate of the state proves to be a significant obstacle 

for usage of services by citizens. The state Uttar Pradesh was found to be a laggard on citizen 

satisfaction and e-Readiness. (Goa emerged as the best e-governed state in the country). Even 

Corporations were least satisfied with the e-governance services and initiatives taken by UP 

Government IT people so purpose of E-Governance would not be fulfilled completely. Literacy is 

very important but what if a literate person is IT illiterate or fear to try new thing because of age 

factor or the other, therefore in order to access the E-Governance to the core therefore the citizens 

should be IT Literate . 

 

[3.3]   INTERNET REACH 

 

E-Governance is totally infrastructure dependent. If there is no proper infrastructure and 

unavailability of computers to the common man, it is also one of the reasons for the failure of 

several E-Governance projects in Uttar Pradesh. One who are frequently accessing internet is 

observed that they are more likely to be aware and can easily access any E-Governance services 

[10]. In Uttar Pradesh there is lack of computer systems in different villages so they cannot access 

any e-governance projects easily. In Uttar Pradesh approximately 625561 internet users which is 

very less in comparison to its population. This shows internet diffusion is still very low in Uttar 

Pradesh. Although internet population is growing exponentially day by day but still a very large 

portion of the population are not able to access E-Governance due to various other reasons .  

  

 

 

 

[3.4] AWARENESS 

 

“The first step toward change is awareness. The second step is acceptance.” By Nathaniel 

Branden. Success of E-Government program is highly dependent on the awareness about it [11]. 

The first and foremost step in making a good application is defining its scope well else comes 

later because for the accurate implementation of E-Governance projects awareness about its 

offered services is very important therefore project scope must be known to the people in advance. 

To make people aware in rural areas there must be computer centers which can tell people about 
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different running and upcoming projects. There should be training programs to the rural citizens, 

until people are able to use these facilities by themselves. 

 

[3.5]  SECURITY 

 

Since our government deals with the most sensitive information which is of national 

interest, therefore their security must be of utmost importance. Nowadays Security has become a 

major issue that needs to be resolved as soon as it is encountered. Security doesn’t limit itself to 

infrastructure only but also deals with the sensitive data and Information that are shared over 

various systems. Whenever any transaction occurs from citizen’s end with the Government 

agency, they share their personal information, which can be easily misused by the private sector or 

anti-social elements. Many People feels that transferring their personal information like pictures, 

ID number, Account number, credit card details etc with public agencies either online or 

electronically is not safe. They fear that their private information might be misused or distorted by 

hackers .Trust along with financial security, are the two critical factors that limit the adoption of e-

government services. 

 

 

[3.6]   GOVERNMENT RIGIDNESS 

 

A change is never easy to implement and especially if it involves government. As the 

name suggests E-Government is all about government therefore if anything new ever comes up 

then it has to pass certain channels for the approval which is time taking. In some cases approval 

time for projects is more as compared to its implementation time, because files keeps moving 

through various channels for the its approval as a result project loses its own value. In Software 

Industry everything is time bound with a certain objective and after the time limit project loses its 

worth. But we cannot expect the same from government as it has its own limitation and also let’s 

not forgot the fact that laws and constitution governed the government not the vice versa. Lot of 

redefining and restructuring of administrative procedures and formats is required in almost all the 

departments at all the levels for the successful implementation of E-Governance Project or 

Program leader assigned by the government sometimes totally misunderstands the institution of 

the government. They consider it the same way as they are working for any private sector where 

requirements is very well defined in early stage and time is considered to be a major constraint but 

they do not realize the complexity and rigidness of government which has existed over the years 

and any sudden changes will be difficult to adopt [9]. 

 

[3.7]   GENDER/AGE DIFFERENCES 

 

It is well known that not every age group accesses the internet in the same way. Like old 

people find it difficult to adopt changes in their working lifestyle and also they resist learning 

because they feel they might be replaced by the machines which is a myth for sure. Here literacy 

doesn’t comes in between, in fact many educated old people are not interested in digital literacy 

because they feel that they are too old to learn any new things that act as a barrier in the 

implementation of E-Government fully. Whereas the young generation shows interest in the use of 

a computer and internet and accepting the change with the open arms as compared with other age 

group. Not only this Gender also act as a barrier to acceptance of E-Governance like in many rural 
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areas people who are accessing the internet are most of the men, not because every women over 

there are illiterate but because of gender  inequality, which still exist as it is clearly shown by the 

census literacy rate 2011 where male literacy rate is higher (above 80%) comparatively to the 

female literacy rate (65.46%).And if we talk about worldwide then also the online use of E-

Government services are more among men (33%) as compared with women (26%) and that too 

whose age is below 35. 

 

[3.8]   MULTIMODAL INTERACTIONS 

 

E-Governance is for convenience of citizen and as we are aware of the illiteracy of our 

country therefore E-Governance websites needs more interaction rather than just simple one-way 

or two-way which commonly uses visual/pictorial channels. With the advent of multimedia 

technology, communication with users has become easier and faster. Multiple modes for 

interfacing or interacting with system are provided to users by means of multimodal interaction. It 

improves the usability of E-Government websites. Multimodal interfaces are expected to add 

value when dealing with complex designs and get involved in the extraction of information from 

such interactive interface platforms including E-Government.  

 

 [4] CONCLUSION 

So as we can see that E-Governance execution in Uttar Pradesh is in very low percentage. 

People are not very aware, they are not very literate and so many other factors are affecting the 

“journey of E-Governance in Uttar Pradesh”. Government has to take some very useful steps to 

improve it so that 100% of the population is aware with all the projects. 
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